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GREATER MANCHESTER POLICE - REPRESENTATION

About You
Name PC Alan Isherwood
Address including postcode 1st Floor

Manchester Town Hall Extension
Lloyd Street
Manchester

Contact Email Address alan.isherwood@gmp.police.uk
Contact Telephone Number 0161 856 6017

About the Premises
Application Reference No. LPA 235339
Name of the Premises Issano Pizza
Address of the premises
including postcode

367 Palatine Road, Manchester M22 4FY

Your Representation
Please outline your representation below and continue overleaf. This should describe the
likely effect of the grant of the licence on the licensing objectives on and in the vicinity of the
premises in question.
Please accept this as formal notification of the Greater Manchester Police objection to the premises licence in
relation to the above premises on the grounds of Prevention of Crime and Disorder and the Prevention of Public
Nuisance, Public Safety and the Protection of Children from Harm.

The operating schedule which accompanies the application offers conditions but these need to be worded more
robustly to show how the 4 Licensing Objectives will be upheld.

We therefore ask that if this application was granted the following conditions are attached:

The premises shall install and maintain a comprehensive digital colour CCTV system. All public areas of
the licensed premises, including all public entry and exit points and the street environment will be
covered, enabling facial identification of every person entering in any light condition. The CCTV cameras
shall continually record whilst the premises are open to the public and recording shall be kept available
and unedited for a minimum of 28 days with the date and time stamping. A staff member who is
conversant with the operation of the CCTV system shall be present on the premises at all times when
they are open to the public and must be able to produce / download / burn CCTV images upon request by
a police officer or an authorised officer of the licensing authority. Any footage must be in a format so it
can be played back on a standard personal computer or standard DVD player. Where the recording is on
a removable medium (i.e. compact disc, flash card etc.), a secure storage system to store those
recording mediums shall be provided.

An incident log (which may be electronically recorded) shall be kept at the premises for at least six
months, and made available on request to the Police or an authorised officer of the licensing authority,
which will record the following incidents including pertinent details:
(a) all crimes reported to the venue, or by the venue to the Police
(b) all ejections of patrons
(c) any incidents of disorder

Staff shall be trained to deal with challenging customers and customers who are under the influence of
intoxicants. This training shall be repeated at no greater than 6 monthly intervals.



 
 
 
 
Licensing & Out of Hours Compliance Team - Representation 

Name Mr Matthew Stewart 

Job Title Neighbourhood Compliance Officer 

Department Licensing and Out of Hours Compliance Team 

Address Level 1, Town Hall Extension, Manchester M60 2LA 

Email Address m.stewart@manchester.gov.uk 

Telephone Number 0161 234 1220 

 

Premise Details 

Application Ref No 235339/BJ1 

Name of Premises Issano 

Address 367 Palatine Road, Manchester M22 4FY 

 

Representation 

Outline your representation regarding the above application below. This 
representation should describe the likely effect of the grant of the 
licence/certificate on the licensing objectives and on the vicinity of the 
premises.  

 
Licensing and Out of Hours have assessed the likely impact of the grant of 
this application taking into account a numbers of factors, including: 
 

 the nature of the area in which the premises is located; 
 the hours applied for, and;  
 any potential risk that the granting of this license could have on the 

four licensing objectives. 
 
Provision of late night refreshment: 
 

 Fri to Sat 11pm to 12.30am 
 

Opening hours: 
 

 Sun to Thu 4pm to 11pm 
 Fri to Sat 4pm to 12.30am 

 
The premises is operating as a takeaway, designed to serve both the local 
community along with passing trade. Located on Palatine Road, which is 
within the Northenden ward, with a mix of licensed, commercial and 
residential premises.  
 
The grounds for the representation are on: 
 

 Absence of steps to promote licensing objectives as given by the 
applicant 

 
We, as the Environmental Health Responsible Authority, believe that the grant 
of this licence based on the absence of steps to promote the licensing 



objectives as given by the applicant would not promote the licensing 
objectives. 
 
Conditions on a premises licence or club premises certificate are important in 
setting the parameters within which premises can lawfully operate. The use of 
wording such as “must”, “shall” and “will” is encouraged (Revised Guidance 
issued under section 182 of the Licensing Act 2003).  
 
Therefore we believe the grant of this licence will lead to an increase in public 
nuisance and crime related incidents in the area and ask that the application 
is approved with the conditions set out below: 
 

 An incident log (which may be electronically recorded) shall be kept at 
the premises for at least six months, and made available on request to 
the police or an authorised officer of the licensing authority, which will 
record the following incidents including pertinent details: 

 
o all crimes reported to the venue, or by the venue to the police 
o all ejections of patrons 
o any complaints received 
o any incidents of disorder  
o any faults in the CCTV system, searching equipment or scanning 

equipment 
o any visit by a relevant authority or emergency service 

 

 The premises shall install and maintain a comprehensive digital colour 
CCTV system. All public areas of the licensed premises, including all 
public entry and exit points, and the street environment will be 
covered, enabling facial identification of every person entering in any 
light condition. The CCTV cameras shall continually record while the 
premises are open to the public and recording shall be kept available 
and unedited for a minimum of 28 days with the date and time 
stamping. A staff member who is conversant with the operation of the 
CCTV system shall be present on the premises at all times when they 
are open to the public and must be able to produce/download/ burn 
CCTV images upon request by a Police Officer of Authorised Officer of 
the Licensing Authority.  

 

 Staff training shall include procedures to deal effectively with 
emergency incidents, including:  

 
o reporting an emergency to the relevant emergency service 
o safe evacuation of customers 
o dealing with terrorist threats or incidents. 

 

 The premises and immediate surrounding area shall be kept clean and 
free from litter at all times the premises are open to the public. 

 

 No rubbish, including bottles, shall be moved, removed or placed in 
outside areas between 22:00 and 07:00 hours. 
 

 No deliveries must be made to the premises between 22:00 and 07:00 



hours. 
 

 Notices shall be prominently displayed at all exits requesting patrons to 
respect the needs of local residents and leave the area quietly. 

 
References: 
 
Licensing Act 2003, Available at https://www.legislation.gov.uk/ukpga/2003, 
(Accessed 30 June 2019) 
 
Manchester City Council, Statement of Licensing Policy 2016-2022,  
4 January 2016, Revised 12 July 2018. 
 
Manchester City Council, Licensing Act 2003 model conditions, published 
2015. 
 
Home Office, Revised Guidance issued under section 182 of the Licensing Act 
2003, published April 2018. 
 

Recommendation: Approve with Conditions 
                               

 


